Jeff Oldenburg
1100 The Alameda
Berkeley CA 94707

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose sonic because it provides a service that is 10x better for the same price. Monopoly providers
are offering horrendous service (and customer service) because they have captive customers (who
they've been neglecting for years). I see no reason why I should be remain captive to a poor
provider when a better one exists at a cheaper price point.

Jeff Oldenburg



